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Jackie Keddy brings almost 30 years of extensive service with a huge public sector organisation, in addition to operating in a variety of high profile roles in private practice.  

She has been instrumental in designing and rolling out leadership coaching programmes for several large organisations, of which one recently achieved the prestigious EMCC European Quality Award standard, the first UK non-profit public sector organisation to do so.  

More recently, she won the Association for Coaching’s Award for her ‘Outstanding Contribution to Business’, the first individual to receive this annual award, and was voted ‘Coaching and Mentoring Person of the Year’ by readers of Coaching at Work magazine.
Jackie works with clients to help them implement, sustain and grow their in-house coaching capability, and is also a coach supervisor, an ALS facilitator and qualified mediator, as well as a highly regarded leadership trainer. 
Her conflict management expertise draws on the 100’s of grievance investigations that she has conducted, mediating on bitter disputes and bringing insights from a variety of disciplines (including crisis management and hostage negotiation), gained during her extensive policing experience as a retired DCI with the London Metropolitan Police.
She is a prolific conference speaker and writer, is co-author of Managing Conflict at Work and she is currently co-authoring Managing Coaching at Work, a book dedicated to the challenges and joys of entrenching coaching in organisations (published by Kogan Page in 2011).

Jackie co-founded the International Conflict Management Forum (www.conflictmanagementforum.org), is a director of coaching implementation and training consultancy Keddy Consultants (www.keddyconsultants.com) and a partner of the conflict management specialists, The Janus Partnership LLP, (www.thejanuspartnership.com). 
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